
With our free Priority Service Agreement, it’s just a handshake away.

Looking for a trustworthy partner to help your 
business with emergency mitigation and disaster 
restoration during an emergency is nearly 
impossible. As a commercial real estate 
professional, you know that a little pre-planning 
goes a long way when unexpected situations arise.

Our Priority Service Agreement (PSA) ensures 
you and your staff know who to call any time day or 
night, in the event of an emergency for priority 
attention 24/7/365.

Six reasons why our PSA is right for your organization
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It's free.
At Hays + Sons, we still believe our word, and a handshake is worth something. That's why 
there is no cost for you to take advantage of our PSA.

No contracts.
You agree to call us first, and we agree to respond immediately. It's that simple.

Discounts are available. 
When you opt in to the PSA, you are eligible to take part in our commercial mitigation discount 
program that allows you to better budget for potential emergencies.

Live customer service.
By calling 800-536-4056, you will reach a 24-hour, 7 days per week, 365 days per year 
emergency response representative so you won't have to waste precious moments before 
getting the help you need.

Emergency response planning.
We help PSA customers with an emergency response plan that includes floor plans and key 
contacts in a single, easy-to-access location through our web-based application. 

Local service provided on a national level.
As a member of Restoration Affiliates, we work on a national level, taking our customer-centric, 
local approach to customers and communities in need of restoration services.

Contact Hays + Sons | haysandsons.com | Call anytime 24/7/365 | 800-536-4056

Get preferential treatment when disaster strikes.
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